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CALL OR EMAIL TODAY AND ASK ABOUT OUR EXCLUSIVE PROGRAMS

NOVATAE.COM

ARTISAN CONTRACTORS
PROHOME /  
WARRANTY SHIELD

WHAT IS PROHOME? WHAT IS WARRANTY SHIELD?

•	 Rapid response customer support
•	 Annual compliance inspections
•	 Contractor and artisan quality assurance standards
•	 Risk management programs

•	 Reduce warranty cost
•	 Document warranty protection
•	 Decrease legal risk

•	 Increase customer satisfaction
•	 Boost brand image

ProHome provides builder’s warranty management & 
administrative services for new construction residential 
& commercial projects.

Warranty Shield is a warranty & compliance software 
solution.

•	 Licensed residential & commercial inspections
•	 New owner maintenance orientations
•	 Warranty & call-back repair management 
•	 Decrease legal risk
•	 Boost brand image

Contractors Guard, our exclusive artisan contractor program, is pleased to offer the added value of a new partnership  
with ProHome and Warranty Shield. Owner maintenance education, quality inspections and dedicated repair call-back 
management can make or break any new construction project. After a builder’s warranty expires, latent defects in  
materials or construction workmanship often lead to costly, reputation damaging legal battles. ProHome and Warranty 
Shield are now available to:

PROHOME BENEFITS: WARRANTY SHIELD BENEFITS: 
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